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Revision Date: 10-13-22  
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Policy Number: APS-5 

Purpose: To define the mechanism for faculty members, staff and students to submit reports 
about both unprofessional and exemplary student behavior. 

Policy: Carle Illinois College of Medicine expects students to display behavior, attitudes, and 
personal characteristics consistent with the standards expressed in the Statement on 
Professionalism. It is the responsibility of all faculty, staff and students to report unprofessional 
and exemplary student behavior in the process described in this policy. 

Reports regarding unprofessional and exemplary faculty or staff behavior fall under the purview 
of another policy and are equally valued. 

We encourage individuals to submit unprofessional reports with their contact information in 
order to be able to follow up with clarifying questions, seek additional context and information, 
and, when appropriate, involve the complainant in the resolution process.  

However, we recognize the importance of providing an anonymous option. An anonymous 
option restricts the ability to investigate the professionalism report but it allows CIMED to 
document the number of professionalism submissions that may affect the learning 
environment. Annually, the Office of Student Affairs generates a professionalism report that is 
presented to Executive Leadership, Curriculum Committee, Progress and Promotion 
Committee, and Medical Student Government.  

Definitions:  

Anonymity: Individuals are allowed to submit reports without using their name or identifiable 
information. (Please note that anonymous reports help us capture the climate in the learning 
environment, but it can significantly hinder our ability to act on the report) 

Complainant: The individual submitting a report of mistreatment or professionalism, or the 
individual subjected to mistreatment.  

 



Confidentiality: Names and identifiable information will be suppressed when following up on the 
report with the respondent. Complainant names will be suppressed when reporting to course 
level faculty and administrators as well.  

Mistreatment: While mistreatment can be subjective based on the individual’s experience and 
the unique context of the environment, behaviors typically meet the mistreatment threshold 
when the behavior is: malicious, threatening, discriminatory (including the use of 
microaggressions), abusive (including when an individual uses their positional power to ask for 
personal favors from the respondent), or intimidating. Intentional embarrassment or humiliation 
also meets the mistreatment threshold. Please see the Reporting Mistreatment Process for 
information on reporting mistreatment.  

Professionalism: Behaviors and actions that align with the professional standards and ethics of a 
physician. To learn more, view the Statement on Professionalism (APS-4).  

Respondent: The individual who is alleged to have been the source of the unprofessional 
behavior(s).  
 

Application to the MSPE: 

Positive Professionalism 

For cases of exemplary behavior, any faculty member, staff, or student may submit a 
Positive Professionalism Report. In order for students to receive recognition for their 
commitment, the Office of Student Affairs will inform the faculty mentors, the appropriate 
course/clerkship director, if applicable, and the Associate Dean of Student Affairs. 

The student’s exemplary behavior is mentioned in the Medical Student Performance Evaluation 
Letter (MSPE) if a students receive three or more exemplary professionalism reports. 

Professionalism Concerns 

If a student receives a professionalism concern report(s) that is substantiated through the 
investigation process, the behavior may be included in the MSPE. To meet the MSPE 
documentation threshold, the behavior would need to meet the following criteria:  

1. Egregious behavior. This may include behaviors that put other individuals’ health and 
safety at risk (behavior examples could include, but are not limited to: sexual misconduct, 
DUI, assault charges), a violation of the academic integrity expectations, or a violation of 
local, state or federal law. Or, 

2.  A pattern of unprofessional behavior. This would look like: 
- Multiple (3) citations in Phase 1, OR 
- Two Professionalism Citations in Phase 1 and the student subsequently receives a 
Professionalism Citation after Phase 1, OR  
- If a student receives two Professionalism Citations after Phase 1 

When professionalism concerns meet the MSPE documentation threshold, the student is 
referred to Student Progress and Promotions Committee (SPPC). If the MSPE has been 
transmitted, Carle Illinois College of Medicine will notify residency program directors of the 



ongoing concerns about performance in the competency of professionalism. 
 
SPPC can recommend disciplinary action, up to and including dismissal. 

Students may also be given a non-passing grade or Incomplete in a course or clerkship for 
failing to demonstrate appropriate professional and personal attributes required for a 
physician. 

 
Action of Professionalism Evaluation Reports with Unprofessional Behavior 
With an initial report, the Associate Dean of Student Affairs (or their designee) will first assess 
the allegation, including its severity or frequency. Based on the assessment, the Associate 
Dean for Student Affairs (or their designee) will refer the case to a Committee on Student 
Professionalism. The committee will consist of faculty, staff, and students. Students have the 
right to provide a written response to the professionalism citation for the Committee to 
review. Disposition may be finalized with the initial meeting or may result in a remediation 
recommendation. Students will be directed to the Associate Dean of Student Affairs for 
remediation, or to the Student Progress and Promotions Committee for disciplinary action.  
 
Students who receive a Professionalism Report but do not feel that its issuance was merited 
can ask for clarification or review from the Associate Dean of Student Affairs. Students may 
provide a written statement as a response. The Associate Dean has the right to dismiss a 
professionalism citation if the report was not warranted.  

The student has up to 10 business days after being notified of the issuance of the 
Professionalism Report to review it with the Associate Dean for Student Affairs and submit a 
response. Additionally, students should consult the Grievance Policy and the Mistreatment 
Appeal Process. 
 
Reporting Observations of Unprofessional Behavior by Faculty/Staff 

If a faculty/staff member displays unprofessional behavior that is directed towards a student, 
the student should follow the mistreatment reporting process.  

If a student observes a faculty/staff member displaying unprofessional behavior but the 
behavior is not directed at the student, the behavior should be reported to the Executive Vice 
Dean of the College of Medicine.  

To report immediate concerns related to patient safety, please contact your preceptor, 
clerkship director, or call the Carle Patient Relations line at 217-326-8560. After the initial 
reporting, please contact the Associate Dean of Clinical Affairs to document your concern.  

Annual Professionalism Report  

The Associate Dean of Student Affairs will share an annual, deidentified report on 
professionalism reports submitted to Carle Illinois. The report will include the types of 
behaviors reported, as well as a general summary of the interventions that took place as a 
result.  

https://uofi.app.box.com/file/771227879926?s=6za939v37lsstvkat443bi4v27qy1ook
https://uofi.app.box.com/file/771227879926?s=6za939v37lsstvkat443bi4v27qy1ook


Protection Against Retaliation  

If a complainant is retaliated against for submitting a report, the complainant should notify 
the Associate Dean of Student Affairs and submit an additional professionalism form. 
Retaliation is prohibited under the University of Illinois Student Code and under the University 
of Illinois Faculty Policy Guide. Carle Illinois does not tolerate retaliation in any form.  

 

Exceptions: none 

Contact: Office of Student Affairs, Carle Illinois College of Medicine 

Governing Body: Student Progress and Promotions Committee 

History: 

Created: February 22, 2018 

Revised: October 13, 2022 

 
Approved By/Date: 

Administrative-Office of Student Affairs, February 22, 2018 

Administrative- Office of Student Affairs, August 15, 2019 

Student Progress and Promotions Committee, October 13, 2022 
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