
Hitchhiker’s Guide to SSO 
IAM Contact Information (these all route to the same TDX queue) 
Main Email: techservices-iamu@illinois.edu 

Shibboleth Manager: shibboleth-mgr@illinois.edu 

I-Trust Manager: itrust-mgr@illinois.edu 

AD Support (including Entra ID): adsupport@illinois.edu 

 

KB Articles 
Identity Management, Single Sign-On Platforms 
https://answers.uillinois.edu/illinois/132408 

Shibboleth, What is it? 
https://answers.uillinois.edu/illinois/47660 

Shibboleth, For IT Pros: Understanding Shibboleth Terms 
https://answers.uillinois.edu/illinois/59068 

Shibboleth, Federating with external vendors 
https://answers.uillinois.edu/illinois/80927 

Shibboleth, Establishing Your Service in the I-Trust Federation 
https://answers.uillinois.edu/illinois/48457 

Shibboleth, Authorization and Shibboleth 
https://answers.uillinois.edu/illinois/48435 

Active Directory, Attributes 
https://answers.uillinois.edu/illinois/internal/131576 

Entra ID, SAML SSO Enterprise App 
https://answers.uillinois.edu/illinois/122300 

 

Links 
Vendor Risk Assessment Form 
https://go.illinois.edu/vendorrisk 

Entra ID SAML Enterprise App Request Form 
https://go.illinois.edu/EntraID-SAML 
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